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Appendix 1.

PLANT DIAGNOSTIC LABORATORY - FEE SCHEDULE

All fees are per sample. Please visit www.njaes.rutgers.edu/services for sampling instructions.

STANDARD SAMPLE (most samples except fine turf)

In-state $50
Out-of-state $100

FINE AND SPORTS TURF

In-state
Disease/insect diagnosis $100
Disease/insect diagnosis & nematode assay* $150
Out-of-state
Disease/insect diagnosis $120
Disease/insect diagnosis & nematode assay* $200

* Combination price applies only to samples from same location (i.e. the same green, field, etc.)

NEMATODE ASSAY

In-state (except fine turf) $50
In-state fine turf $75
Out-of-state $100

FUNGUS AND MOLD IDENTIFICATION

In-state microscopic identification $50
Out-of-state microscopic identification $100

INSECT IDENTIFICATION

In-state $50
Out-of-state $100

PLANT AND WEED IDENTIFICATION

In-state $50
Out-of-state $100

SPECIAL TESTS AND SERVICES*

Endophyte screening

Fungicide resistance testing

Pesticide residue and contaminant testing
Site consultation

Speaker request

Virus testing

*Please call ahead to discuss available tests, fees, and specifics.

OTHER SERVICES NEGOTIABLE. CONTRACTS AND VOLUME DISCOUNTS ARE AVAILABLE.
ALL FEES ARE SUBJECT TO CHANGE WITHOUT NOTICE.
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Appendix 2. Plant Diagnostic Laboratory Budget

Table A2.1. Expenses, PDL-FY23.

Table A2.3. Estimated expenses, PDL-FY24.

Salaries and benefits

(full and part time staff) ................ $328,616.23
Supplies and services

Diagnostic and testing supplies

Printing and marketing

References

Equipment maintenance

Office supplies

Credit card fees.........cccceeveveeunennee. $12,936.91
Communications

Telephone/fax

Postage ......coocevevviieiiieecee e, $2,961.02
Travel

Paid talks and professional

MEEtiNGS ...cocveeeiieeeee e, $1,244.42

Total operating costs .........ccevvvvvvveennnes $345,758.58
Table A2.2. Income, PDL-FY23.
Sample fees.......coceevvveeveeeceeceeene. $108,169.53
Lecture fees

OCPE and other honorarium .......... $41,511.21
Grants and contracts

NPDN ..o, $25,000.00

IPM. .o $32,088.84

Other

Salaries (NJAES/SEBS) ............... $160,538.70
Total actual income ............coovvvveveveeeee $367,308.28
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Salary and benefit costs ...................... $310,000.00
Supplies and services.........cccccccceeunneen $10,000.00
Communications, marketing

and travel .......ccccceeveveveieieis $5,000.00
Total potential cost FY24 ..................... $325,000.00

Table A2.4. Estimated income, PDL-FY24.

Plant Health Samples
2000 @ $55 average fee per

SAMPIE oo, $110,000.00
Lecture fees
OCPE and other honoraria ............. $25,000.00

Cost recovery
Grant and contracts.............ccceun.... $60,000.00

Salaries (NJAES/SEBS) ............... $150,000.00
Total potential income FY24................ $345,000.00
FY 2023
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Appendix 5. Plant Diagnostic Laboratory Client Survey, FY23.

Q1 - Did you receive the diagnostic report(s) in a timely
manner?

73 Responses
60
40

20

No Yes

@® Choice Count

Q2 - Please describe the issue with the timeliness of your
diagnostic report(s).
1 Responses

Please describe the issue with the timeliness of your diagnostic report(s).

Sent sample overnight on 12/19/2022. Didn't get report until 1/5/2023.
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Appendix 5. (Continued)

Q3 - Did the information provided help you to solve your
problem?

70 Responses

60
40

20

Yes No Does not apply to the
questions | asked

@® Choice Count

Q4 - As a client of the Rutgers Plant Diagnostic Laboratory, how
Is your role best described?

70 Responses
40

30
20

10

Homeowner/Individual Commercial (arborist, grower,
landscaper, turf manager, etc.)

@® Choice Count
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Appendix 5. (Continued)

Q4.1 - Please check all that apply to describe yourself: -
Selected Choice

42 Responses

12
10
8
6
4
< x > < @ < N
vo @ s o @ S o & S RS AN
& IF g $8S5 &P S IFLLS & 8
TR SO EF SNE FVIF IS JFPS S
$ OFF OF T 0gS & $oIFF &8¢8 T
S RN K s & s8I & gy ¢
< o Sy © IO O S
G .8 ¥ &

@® Choice Count

Q5 - Did the information provided help you to use Integrated
Pest Management (IPM) strategies (cultural practices and use
of least toxic pesticides as a last resort) to manage your pest or
disease problem(s)?

69 Responses

40

) .
O I
Yes No Not applicable
® Choice Count
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Appendix 5. (Continued)

Q6 - Did you implement or alter any management practice(s)
based on recommendations in the diagnostic report(s)? Please

select all that apply: - Selected Choice

68 Responses

@ Choice Count

Q6_11 TEXT - Other (please specify) - Text

Other (please specify) - Text

Will be doing it now.

Leaf debris clean up

Just got the report . Likely will use recomended pesticides
not yet!

| intend to, but haven't followed through yet.

too early in season

Infested nursery stock-order cancelled

i may try phosphite fertilizers to treat my beech leaf disease.

Nutrient management
Core aeration
fungicide

Adjust mulch type

Plant Diagnostic Laboratory 36
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Appendix 5. (Continued)

removed and disposed of planting

Will consider changes to forest management plan based on results

Q7C - If you implemented any of the practice(s) recommended,
please select all of...
20 Responses

1- 11- 26- 51- 76-
10% 25% 50% 75% 100%

Field

A reduction in potential plant loss

Increased yield 0 0 2

Reduced the amount of unnecessary inputs 1 0 3 5 6
(pesticides, fertilizer, etc.)

Limited the spread of disease or insect pest 0 1 2 2 7
Reduced the impact on aesthetics 0 0 2 1 7
Increased profit 2 1 0 1 2
Increased quality of crop/plant 0 1 1 4 6

Q7H - If you implemented any of the practice(s) recommended,
please select all of...

8 Responses

Field 1- 11- 26- 51- 76-
10% 25% 50% 75% 100%
A reduction in plant death 0 0 1 0 3
Reduced the amount of unnecessary inputs 1 0 5 0 1
(pesticides, fertilizer, etc.)
Limited the spread of disease or insect pest 0 0 2 0 2
Reduced the impact on aesthetics 0 1 1 0 1
Increased quality of crop/plant 0 0 1 1 1
Increased yield 0 0 0 0 0
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Appendix 5. (Continued)

Q8 - Were you able to reduce the use of pesticides as a result
of the information provided in the diagnostic report(s)?

58 Responses

20

: ]

Yes No Not applicable
® Choice Count

Q8.1 - What would be an estimate of the cost savings from
reducing the use of pesticides as a result of the information
provided?

22 Responses

- B B = .

<$100 $100-$500 $501-$1,000 >$1,000 Unsure
@® Choice Count

Q9 - Does the Rutgers Plant Diagnostic Laboratory provide a
beneficial service for you?

57 Responses

40
20
0 ]
Not necessary Yes, somewhat important Yes, extremely important

@® Choice Count
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Appendix 5. (Continued)

Q10 - If you would like to share any additional comments about
the service you received from the Rutgers Plant Diagnostic
Laboratory, please enter them below.

31 Responses

If you would like to share any additional comments about the service you received from the Rutgers
Plant Diagnostic Laboratory, please enter them below.

| can provide more feedback when | implement the results just received. However, | must say my
experience was very pleasant. Staff was professional and very helpful. Thank you for this great
service.

What a great service! So prompt and thorough.

This report will likely save my hydrangea. | will have the soil tested and prune the plant , as
recommended.

A very quick turn-around and very courteous staff. A local tree company was going to charge us
$350 to test ONE tree, and we were able to do 2 trees for $100. Plus, | have confidence that your
organization knows what they're doing. Thank you.

Very impressed with the quick turn around and makes my customers very pleased that my personal
diagnosis was correct. Except for BLS and or Oak Wilt which | explained to customer that it needed
to be sent to lab. Thanks for being there when needed always a pleasure.

Thanks for your timely report. | will have to pour over it more. One issue not addressed is am | able
to eat the herbs after treating with any of the recommended pesticides.
Identifying the least toxic solutions would be helpful.

| find the staff very knowledgeable and helpful. | see Richard Buckley as a very brilliant scientist in
his field of pathology. The lab staff give their unbiased factual opinions that help back my diagnosis.
You have an excellent staff and should be commended for the services that you provide. Thank you
Todd

Thank you.
Please with the outcome.

Appreciate your service. Very informative. Great resource. Thanks
Many thanks for fast results greatly appreciated.

Extremely quick results. | haven't taken action yet but will follow the recommendations.
Thanks.
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Appendix 5. (Continued)

This service detected phytophthora infested plant material prior to purchase and planting. This
prevented a potentially devastating impact on my farm.

The service was timely, professional, and very helpful. Thank you so much!
| cannot open the receipt link.. i will need it resent.

Thank You for your service

Mickey Riggin - Arborist
NJLTE # 366

| just got the results so it is too early to answer the questions related to outcome

Excellent service, staff was very helpful and the results came in faster than we expected. We will
use this service again. Thank you for going above and beyond

You guys provide a valuable service. Keep up the good work!
Extremely pleased with service.

The recommendations have yet to be implemented by owner/LCO. With any luck marked
improvement will be noticeable this fall.

Thank you!
they do a great job. its really appreciated
| would like to see more of what was tested and what was ruled out based on established criteria.

| dropped off lawn samples in person. When | dropped off the samples | had a discussion with
Sabrina that was informative. The service was extremely fast, reasonably priced and the report was
comprehensive. | will recommend the Rutgers Plant Diagnostic Laboratory to anyone having a
similar problem.

I have not implemented the strategies yet because | just read the sample results
Professional, quick turnaround with easy to understand solutions.

Always receive accurate scientific information from the lab in a timely manner.

We appreciate having you as an unbiased resource for our plant diagnostic needs.

They make my life easier because the customer believes me when | show them the report. Then |
can do my job It takes out “Well the other guy said”. The other guy was wrong and here’s why

This was the first time | used the lab's services and | am very pleased with the service and
information | received as | found it very helpful.

Thank you!
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